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From the President
by Charles A. “Chuck” Thompson

REACT International has been very fortunate
in recent years to have had a fine group of
Directors to guide REACT’s destiny. Each

year, terms of three of the nine elected positions
expire, and the incumbent Directors may decide to
stand for reelection, or not.

Because of the financial condition of REACT
International, our Directors (and officers as well)
have since 1998 borne most, if not all, of the ex-
penses of their offices (including travel expenses to
two Board meetings each year). This past year we
were able to offer a partial reimbursement to those
who requested it, but service on REACT’s Board
remains substantially a contribution of both time and
funds. As a result, and perhaps because of other
factors, since 1999, we’ve had no contested elec-
tions – indeed, in several cases there were no can-
didates and the Board has had to appoint a Region’s
Director. Fortunately, we’ve always been able to
find a “volunteer.”

Should we continue the practice of electing
Directors? Is it likely that because of the time and
expense involved, we’re always going to be lucky
to have even one candidate? Should we simply do
away with the elective process, and just have the
Board select Directors as vacancies occur?

Clearly, we’ve done well with uncontested
elections and a few appointed Directors. And, hav-
ing the election process may serve a very useful pur-
pose – that is, if the Teams in a Region do become
dissatisfied with their Director, they can nominate
someone else every three years.

I don’t know the answer. I’d like to have
input from those who have opinions on the subject.
Individually, or Teams or councils, write to me at
the Suitland office, or send e-mail to: cthompson@
reactintl.org.

We announce with regret that Executive
Vice President Bob Leef has resigned, and the po-
sition is vacant. He didn’t give any reasons, but I
know he was impatient with the slow, sometimes
glacially slow, process of decision making and
implementation at REACT International. Bob had
many good ideas, and we’ll miss his leadership.

One of the changes made to the Bylaws
this past summer was to change the wording of
Section 9.9 from “An annual Certified Audit” to
“An annual audit” – leaving undisturbed the re-
quirement that the audit is to be prepared by a cer-
tified public accountant. One Team has filed an
official objection, as provided in the Bylaws, and
others might also do so. It needs to be clarified that
no actual change in procedure is intended – an
annual audit by a CPA is still required. It’s just that
no one is sure what a “Certified Audit” consists of,
and removing that wording simply confirms that
the formal CPA audit that we’ve had for many years
complies with the Bylaws.

We’re in the midst of our annual Team reg-
istration. In 2003, we had our first net loss of indi-
vidual members in four years, dropping about 300.
This is a matter of considerable concern, since dues
constitute the majority of REACT International’s an-
nual revenue, and since any volunteer organiza-
tion requires a constant inflow of new members.
Every Member, every Team, and every council
should emphasize recruitment and retention of
members. We must, if we’re to survive.

Directors Wanted -- Apply Within!

It’s Time To Renew!
Has Your Team Received Its Renewal

Package Yet? If Not, Contact RI Head-
quarters Immediately!
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From the Chairman of  the Board
by Dick Cooper

I would like to thank those of
you that called and sent e-mail
with congratulations on my

election as Chairman of the Board
of REACT International.

 We are in the beginning
of the holiday season. These are
the times when families re-unite
in the spirit of the season. I would
like to wish everyone a Happy
Holiday Season in celebration of
your respective holidays.

REACT Teams need to fur-
nish the Team information re-
quested by RI in a timely manner.
Among the various bits of Team
information requested upon re-
newal, please pay special atten-
tion to the e-mail address and
website address. Not everyone
has e-mail, but if you do, it is vital
for RI to have your address on file.
If your Team or Council has a
website, please notify RI so that
information also can be put on
file. Please notify RI when either
address changes. Contact the
Computer Committee if you have
any questions about e-mail or
websites.

 We are in the 21st Cen-
tury where more and more infor-
mation is relayed via e-mail and
the Internet. The Board does not
intend to eliminate the USPS mail
service as a method to distribute
information, but in many in-
stances e-mail can be used by
members, Teams, RI office, Board
and officers as a faster, more effi-
cient method to communicate
with each other. There is a poten-
tial financial benefit to RI also, and

all members should be con-
cerned about that.

Teams also must realize
the importance of the request for
monitoring and event hours. This
information goes into the RI da-
tabase and is used to show other
emergency organizations how
we perform our  communications
functions. When this information
is available at the time of the
event (disaster, emergency, etc.)
it can be used in public relations
for REACT International. The in-
formation on an annual basis can
be used to seek grants and other
assistance from various organiza-
tions. Our members, officers and
directors can tell grant-making
agencies that REACT  does a lot
of monitoring and communica-
tions work in their local commu-
nities during emergencies and
other times of need, but we must
have the facts and figures to sup-
port those claims.

In my article as RI Chair-
man of the Board in the Septem-
ber-October issue of the
REACTer, I stated “If I am re-
elected to this position or any
other officer position, I will need
to relinquish my position as Re-
gion 2 Director…”. I was in error
when I made that statement. In
order to continue as RI Chairman
of the Board, I would have to re-
main as the Region 2 Director.
However, if I am elected to any
officer position, the Region Direc-
tor would not be a requirement;
as a matter of fact it is preferred
that a RI officer not be a Region

Director at the same time.
I would like to repeat that

the Region 2 Director position is
up for re-election in 2004 and any
qualified REACT member from
Delaware, Kentucky, West Vir-
ginia, Virginia, Maryland or New
Jersey is encouraged to run for the
director position. To get director
nomination forms, look for the “E-
Pubs (Downloads)” link on the RI
website at www.reactintl.org or
call the RI office.

Happy Holidays!
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Report from HeadquartersReport from HeadquartersReport from HeadquartersReport from HeadquartersReport from Headquarters
by Norman Kaplan,by Norman Kaplan,by Norman Kaplan,by Norman Kaplan,by Norman Kaplan,

Treasurer, Treasurer, Treasurer, Treasurer, Treasurer, REACTREACTREACTREACTREACT  International  International  International  International  International

As Dear Abby would say,
twenty lashes with a wet

noodle.
First, my apologies to the

two Teams in Nevada.  I know that
you are there and monitor in ex-
cess of 18,000 hours with agree-
ments with police and fire, among
others.  I was looking at a map and
both Nevada and Utah names
were printed adjacent to each
other.  I saw Utah and typed Ne-
vada.  Problems with reading
American style left to right.

Second, I know that the
first FRS frequency is 462.625.  My
mind slipped to the lowest GMRS
frequency.  I want to thank those
who actually read the column and
called me on my errors.

As I write this, the renewal
packages have not yet gone out.
As you read this, I hope that your
Team has received their renewal
packet.  Last year, REACT Interna-
tional, Inc., received five renew-
als in October, fifteen renewals in
November, twenty-five renewals
in December, thirty renewals in
the first two weeks of January and
eighty renewals in the last two
weeks of January.

Dora and I are the two
people who check in the renew-
als and make sure that all of the
proper addresses, telephone num-
bers, and e-mail addresses get up-
dated for each member.  I know
that this is the holiday season , but
please try to get your Team re-
newal in earlier and not wait until
the last minute.  Spreading the re-

newals out over the full three
months makes our job easier and
helps get your renewal package
back to the Teams quicker.

As part of the package of
new member ID cards, REACT
International will be sending out
a monitoring report form.  Please
fill out the form.  RI uses the in-
formation in trying to get grants.
We also compile the information
and  report back to the member-
ship.  Last year, we received just
thirty-seven Team reports. The
few we did receive  showed that
you, our membership, worked
and monitored more than
250,000 hours.  This is a savings
of more than $1,000,000 to local
agencies spread over the country.

Teams worked with local,
county and state police, fire, emer-

scanner users scanner users scanner users scanner users scanner users !!!!! communications professionals communications professionals communications professionals communications professionals communications professionals

BUY BUY BUY BUY BUY POLICE CALL 2003POLICE CALL 2003POLICE CALL 2003POLICE CALL 2003POLICE CALL 2003 AND GET A AND GET A AND GET A AND GET A AND GET A
CD-ROM AT NO EXTRA COST!CD-ROM AT NO EXTRA COST!CD-ROM AT NO EXTRA COST!CD-ROM AT NO EXTRA COST!CD-ROM AT NO EXTRA COST!

CD-ROM (2003 Version 4.0) includes all volumes
Completely revised! Current through June, 2002

20,000 codes and signals!
FCC and Federal Frequency Allocations, 26-941 Mhz

Illustrated Listeners Guide Book
Trunk talkgroup IDs!

Got a Scanner? Get Police Call!
at your scanner dealer and all radio shack storesat your scanner dealer and all radio shack storesat your scanner dealer and all radio shack storesat your scanner dealer and all radio shack storesat your scanner dealer and all radio shack stores

More people have bought POLICE CALL than all other
VHF-UHF Frequency guides combined!

gency medical services (EMS),
Red Cross chapters and Salvation
Army chapters as well as with lo-
cal school districts, various walk-
a-thons and fund raisers.

I realize no one likes do-
ing paperwork.  But, if you have
done your logs and accumulated
them each month, filling in the
monitoring report should be rela-
tively easy.  I know of at least two
cases in which proper logs were
used in defending police and EMS
in trials on their response to acci-
dents and their aid to stranded mo-
torists. Monitoring logs are useful
at the local level.  They can be
used to show your work to local
police, fire, emergency manage-
ment agencies and government
executives.
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New MembershipNew MembershipNew MembershipNew MembershipNew Membership
BrochureBrochureBrochureBrochureBrochure

available now fromavailable now fromavailable now fromavailable now fromavailable now from
REACTREACTREACTREACTREACT  International!  International!  International!  International!  International!

This new full-color,
 tri-fold pamphlet tells
the REACT story - who

we are, what we do, why
it’s a great volunteer

opportunity!
100 @ $10

REACT  Int’l
5210 Auth Rd., Ste. 403

Suitland, MD 20746

A Message from Mt. Sinai Hospital
We have received the following
letter from Diane Stein, Outreach
Director of the World Trade Cen-
ter Worker and Volunteer Medi-
cal Screening Program of Mt. Sinai
Hospital in New York:
Dear Friend:

As we approach the sec-
ond anniversary of the terrorist
attacks on our country, we are
again reminded not just of the
horror, but also of the spirit that
prevailed in the days, weeks and
months after that awful day. Thou-
sands of people came to New
York City to help us recover from
the destruction of the World Trade
Center.

Sadly, many of those who
gave of themselves so bravely are
now suffering from both health
and emotional problems as a re-
sult of their work. And, many of
those that are not currently suffer-
ing are harboring anxiety over
what may happen in years to
come.

The World Trade Center
Worker and Volunteer Medical
Screening Program is a federally-
funded program that provides
free, confidential medical screen-
ing examinations to those that
conducted rescue, recovery or
clean-up work, or worked to re-
store essential services at the site.
Many of the volunteers working
through your organization will
qualify for this program.

I have enclosed a flyer for
your information, and there is fur-
ther information on our website,
www.wtcexams.org.

Please note that these ex-
aminations are being conducted
at many locations across the coun-

try. I have enclosed a list of those
locations.

Anyone who is interested
in getting more information or reg-
istering for an examination should
call 1-888-702-0630.

*
Editor’s Note:
Space does not permit publishing
the complete list of locations
where these exams can be ob-
tained. However, the list includes
the following cities:
Little Rock, Ark.
Irvine and San Francisco, Calif.
Denver, Colo.
New Haven, Conn.
Tampa, Fla.
Atlanta, Ga.
Chicago, Ill.
Kansas City, Kan.
Lexington, Ky.
Baltimore, Md.
Waltham, Mass.
East Lansing, Mich.
St . Paul, Minn.
Piscataway, N. J.
Albuquerque, N.Mex.
Albany, Buffalo, Long Island, New
York City, Rochester, Syracuse,
and Yonkers, N.Y.
Durham, N.C.
Cincinnati and Lorain/Elyria, Ohio
Philadelphia, Pa.
Providence, R.I.
Tyler, Tex.
Salt Lake City, Utah
Roanoke, Va.
Seattle, Wash.
Washington, D.C.
Huntington and Morgantown, W.
Va.

Any REACT member who
was involved in the aftermath of
the WTC disaster is urged to con-
tact the Mt. Sinai program and, if

qualified, to participate in the
screening.

As far as we know at this
time, there is no similar program
for volunteers who were involved
in the Pentagon disaster scene.
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W here were you when
the lights went out?

Richard Marks of
Mahopac was stranded in an el-
evator on the fourth floor of an
office building in Manhattan¹s
garment district.

Antonia Geena of Pat-
terson had just concluded a rig-
orous afternoon exercise and was
in the supermarket when electric-
ity was lost.

Kim Tkacz of Carmel was
behind her desk when everything
went black. “I really thought ter-
rorists had hit us again,” said the
young woman. “It was scary and
I was frightened. I got through to
my father on the phone and he
explained what was happening,”
said Ms. Tkacz.

Mr. Marks was stranded
in the elevator for an hour until a
co-worker managed to slide a
metal pole through the elevator
door which allowed the Putnam
man to break an elevator seal so
that the door would open.

Ms. Geena placed her
credit card in the computer at the
market. “Just as I was about to
push the button, the store turned
dark. I didn¹t panic but I wanted
to get home with my groceries.
On the way to my residence, I
noticed heavier than normal traf-
fic and when I got home, my ga-

rage door
w o u l d n ¹ t
open. It then
hit me: NO
POWER!”
    Shortly after
the enormity of
the blackout
became appar-
ent, Putnam
County gov-
e r n m e n t
opened its
E m e r g e n c y
O p e r a t i o n s
Center (EOC)
in the base-
ment of the
Putnam Office
B u i l d i n g .
From 6 p.m. Thursday until the
following afternoon, two dozen
volunteers manned the EOC field-
ing calls from concerned residents
and assisting with a variety of ser-
vices provided by representatives
from the New York State Electric
and Gas Company, Health De-
partment, Red Cross, Office for
the Aging, Department of Social
Services, Sheriff¹s Dept., State Po-
lice, Kent Police, Bureau of Emer-
gency Services, Youth Bureau,
Highways and Facilities Dept. and
the amateur radio organization,
Duchess-Putnam Co.  REACT.

County Executive Robert
Bondi marveled at the

volunteerism. “Putnam County is
truly an exceptional place. When-
ever the chips are down, our vol-
unteers come to the forefront to
assist residents in a variety of
ways,” he said. Putnam Commis-
sioner of Emergency Services Rob-
ert McMahon ordered that each
of the county¹s 13 fire depart-
ments and four independent am-
bulance corps be manned
throughout the crisis.

During the hours of the
blackout, the Putnam 911 Dis-
patch Center answered 129 emer-
gency calls that included 26 am-
bulance requests, 30 fire calls
along with numerous police emer-
gencies.

Asst. Chief Wayne Rudolph and Secretary Barbara Deitz, both
of Duchess-Putnam Co. REACT, manned two-way radios at
the EOC to broadcast emergency messages to fellow REACT
members in the field. (Photo by Eric Gross.)



Medical evacua-
tion (medevac)
helicopters can

save lives – but first they
have to get  to the patient.
Usually that means they
need guidance and assis-
tance on the ground.
Some Teams are learning
how to assist in landing
zone preparation.

“MediFlight 1, you are cleared for
landing in the marked LZ.”

With those words to Pilot
Johnny Burns from Oklahoma
County REACT President Paul
Wood, Landing Zone training
hosted by Oklahoma County RE-
ACT started. This was the first

training class held since the
new medical response heli-
copter had just been placed
in service the previous Mon-
day.

Oklahoma County
REACT opened the training
session to all the area agen-
cies. Several agencies turned
out to view the new helicop-
ter. In addition, the Okla-
homa City Police helicopter
made a surprise appearance
at the session. MediFlight Pi-
lot Johnny Burns, Nurse/Para-
medic Diane Gardner, and Para-
medic Kevin Earnest conducted
the training session and provided
tours and capabilities demonstra-
tions.

Class members were
taught what to look for in setting
up a Landing Zone (LZ), how to

communicate with the approach-
ing helicopter, and even when to
call for helicopter medical re-
sponse. Discussion was held on
types of radio communications
and non-verbal communications.

MediFlight now has RE-
ACT frequencies programmed
into their radio system and several
of our members have the
MediFlight frequencies pro-
grammed into their radios. The
training was an outstanding ex-
ample of free training available in
the local area. All members
present enjoyed the training and
are now better prepared to serve
the community.

Incoming!Incoming!Incoming!Incoming!Incoming!
Medevac HelicopterMedevac HelicopterMedevac HelicopterMedevac HelicopterMedevac Helicopter

Landing Zone TrainingLanding Zone TrainingLanding Zone TrainingLanding Zone TrainingLanding Zone Training
Story & Photos by Dale Ellis

Oklahoma Co. (Okla.) REACT

Sgt Brent Shetley, Oklahoma City Police
helicopter pilot (in hat) explains parts of the
police helicopter to Oklahoma Co. REACT
president Paul Wood (white shirt).

Oklahoma County REACT president Paul Wood is on
the radio with the MediFlight helicopter as it lands.

OCR member Scott Meyer
looks at the layout of the new
MediFlight helicopter while
MediFlight Paramedic Kevin
Earnest looks on. The only
two medical response
helicopters configured on this
airframe are here in
Oklahoma City.
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Isabel
Was No Lady!

When Hurricane Isabel
roared ashore in North
Carolina on Sept. 18,

after wandering about in the At-
lantic for more than a week,
Johnston Co. (N.C.) REACT was
ready and waiting.

The storm had declined
from Category 5 to a still-healthy
Category 2 when it swept over the
Outer Banks along the Carolina
Coast, then swung north. Johnston
County, about a hundred miles
inland, was spared the brunt of the
storm, but still received frog-stran-
gling rains and winds of fifty miles
an hour and more.

More importantly, John-
ston County prepared to receive
refugees from the storm-lashed
coast.

Johnston Co. REACT also
is the American Disaster Reserve
(ADR) III Division, and operates a
mobile communications and com-

mand post for both organizations.
Team president Dave Tuttle
brought the trailer to Smithfield-
Selma High School in Smithfield,
where the Harnett-Johnston Chap-
ter of the American Red Cross set
up the first of two emergency shel-
ters.

The trailer was in place by
one o’clock on the afternoon of
Sept. 18 as the hurricane , already
over land, passed by to the east.

Tuttle oper-
ated the command
post’s multiple radio
systems for eleven
straight hours that
day. Meanwhile,
other JCR members
assisted at the shel-
ters. The Team pro-
vided radio equip-
ment to the shelter
management, en-
abling them to con-

tact the trailer to request supplies
and to give and get information.
The JCR trailer served as the cen-
tral communication facility among
the shelters, the county EOC, and
other agencies. Despite several
localized power outages, the
comm trailer was able to operate
continuously as long as it was
needed -- and was ready for use
the next day if needed.

Photo  courtesy NHC/NOAA.
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The CREST REACT Team in
Southern California as-
sisted with the 27th An-

nual Great Tractor Race in
Temecula October 3-5. Tractors
of all sorts compete on a dirt track
with two mud pits just to liven
up the fun. Yes, they must
traverse through the mud pits on
each lap of a two-lap race. “Trac-
tors” are defined as any vehicle
that is designed to work on a farm
or ranch and should be equipped
to tow a farm implement. Many
are remakes of old cars that were
popular back in the 30s.

CREST provides track
safety spotters for the starter, and
assists with gate control for
proper access to the pit and ar-
eas by drivers, volunteers, VIPs,
and patrons. Members also assist
with other duties such as enforc-
ing no-smoking in the hay-bale
bleachers, making grocery runs
for hamburger supplies, assem-
bling and collecting trash boxes,
operating the race timing clock,
and generally coordinating activi-

ties throughout the three-day
event. A CREST member also op-
erates a tractor that tows tractors
out of the mud and back to the pit
area when they get stuck or can’t
run under their own power.

The action includes a
large tent for a beer concession, a
climbing rock, trampoline slide,
pony rides, and vendors display-
ing their goods. Antique tractors
are on display as are riding
lawnmower tractors.

CREST started assisting
the Tractor Race in 1980. In 1977,
two guys found two old Model A
Ford and Dodge Touring cars rust-
ing in a field where they had been
for a long time. One bet the
other he could get his run-
ning and would win a race
from his town to the next
town before his friend. That
started the whole thing and
it has brought lots of fun
and money to the commu-
nity of Temecula, CA.

This year, the event
was improved with a trac-

tor pull for small garden tractors
and a tug-of-war contest at the first
mud pit between the drivers and
the volunteers. The drivers won
but the volunteers won a rematch,
so it ended in an even draw, one
to one.

15-year old Melanie
Perez, the daughter of CREST
members Monika and Jeff Staub,
was sponsored by CREST in the
Teen Mud Queen contest. She
won and, as the winner, was
tossed into the 12" deep mud pit
in all her beautiful new outfit. She
knew that was coming when she
entered the competition. Just think
what the losers receive.

The Great Tractor Race is
a non-profit event and proceeds
go toward a child-care facility.

Mud Slingin’ in California
No, we’re not talkin’ politics here --

 just good, clean fun --
with help from REACT

Story & Photos
by Ed Greany

Mud  splashes as a tractor hits one of the two mud pits on each lap.

CREST member Dean  Cham-
bers, on tractor at rear, is ready
to help  pull “racers” out of the
mud.
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FRS:FRS:FRS:FRS:FRS:
Friend or Foe?Friend or Foe?Friend or Foe?Friend or Foe?Friend or Foe?

        by R. K. “Bob” Leef        by R. K. “Bob” Leef        by R. K. “Bob” Leef        by R. K. “Bob” Leef        by R. K. “Bob” Leef

When the Federal Com-
munications Commis-
sion (FCC) decided to

allow manufacturers to make and
sell two-way radios with limited
range on the “interstitial” frequen-
cies of the existing General Mo-
bile Radio Service, cries of im-
pending doom were heard from
existing GMRS users  --  many of
whom were members of REACT
Teams. The concern was that the
FRS “shared service” would pro-
duce unacceptable levels of inter-
ference with the licensed GMRS
operators.

So far, at least, the
Family Radio Service (FRS) has not
been the demon that many feared.
An estimated thirteen million FRS
handhelds have been sold each
year, but to our knowledge they
have not made GMRS unusable.

Maybe we need to re-
think our approach to FRS. After
all, FRS is really nothing but an
updated, more technically sophis-
ticated form of Citizens’ Band ra-
dio -- which is where REACT be-
gan more than forty years ago.

My Team, Saddleback
REACT in southern California, has
begun to explore ways to make
FRS work to our advantage.

For several years, we
have sent a letter to everyone in
our ZIP Code areas who obtained
a GMRS or Amateur license in the
last month, inviting them to our

Team meeting. Since FRS is an un-
licensed service, we can’t do the
same thing. But we can find other
ways to reach them.

Our idea is to reach
the potential member who already
has a radio. Some of them are
likely to be people who are inter-
ested in serving the community --
exactly the REACT  type we need.

Last May, Team mem-
bers took advantage of an unusual
opportunity when a local elec-
tronics store offered FRS radios
with a $25 rebate off the price --
which was $25.  In short, we got
the radios for nothing more than
the sales tax;we wound up with
fifty radios. At two recent commu-
nity events, we had a table with
information about REACT and a
drawing for a free pair of FRS ra-
dios. We could easily continue
such giveaways for a year or more.

Meanwhile, we’re
exploring other ways to use FRS
in our community. We’ve
launched a project called “Facili-
tating Radio-Equipped Schools”
(F.R.S.). The object is to establish
a “pool” of FRS radios that can be
dispatched quickly to any school
where there is an emergency.

Many schools have one or
two handheld two-way radios for
use by the campus administrators
and security staff, but they’re usu-
ally in VHF or UHF bands that are
not accessible to the public.

Whenever there is an

emergency, school personnel
need a way to communicate
quickly and effectively with par-
ents and the public in their imme-
diate vicinity. FRS  radios, because
of their limited range, are ideal for
this purpose. They can be used to
let parents know when and where
to pick up their children, helping
to reduce congestion and confu-
sion in the parking lot and sur-
rounding streets. And, of course,
they can be used to provide accu-
rate information to the public as
quickly as possible.

The pool or cache of FRS
radios also can be distributed  to
the numerous agencies that would
appear for an emergency such as
police, fire, streets, Red Cross, am-
bulance, etc. As we know, the
subject of interoperability is very
important, and may not be ad-
equately provided for by those
agencies themselves.

Making the FRS radios
available to the schools is only
part of the project; we also will
publicize the concept and encour-
age people to keep an FRS radio
handy, perhaps in their car,  and
to expect to get information and
instructions on one of the FRS
channels (probably Channel 1).

The point is to stop treat-
ing FRS as the enemy, and find
creative ways to make it part of
our service arsenal -- and a way
to attract many potential new
members to REACT.
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When Your Number Is Your Own
by Charles D. Land

A change is planned for No-
vember, 2003, in cellular
phone service to allow

customers to change cellular pro-
viders but to keep their old cellu-
lar telephone number.  At first
glance it doesn’t seem like much
of a change, but it will have long-
lasting impacts on cell phone us-
ers.

About five years ago,
number portability was intro-
duced for wireline telephones.
This change allowed customers to
change telephone service provid-
ers without changing telephone
numbers.

Number portability
sounds like a simple concept
(since you can say it in two
words), but it involves a huge
change in the technology behind
how phone calls (and soon cellu-
lar calls) are completed.

Previously, a phone num-
ber was itself the routing instruc-
tion that switches used to figure
out where to route a call. The first
six digits of a ten-digit number
(area code plus the seven-digit
number), which the phone indus-
try calls the NPA/NXX,  were
unique to each switch (one of the
codes for downtown Austin was
512-476, for example).

Now, numbers can be
“ported” to other switches, so ev-
ery time a call is made, the tele-
phone switch where the call origi-
nates must query a national data-
base to find the Local Routing
Number (LRN), another ten-digit
number, that tells the switch serv-
ing the originating phone line
which switch the dialed number
is located in.

Processes are in place in
the phone business for number re-
routing to be a five-day process,
but it can happen within about
five minutes from the time that the
new provider hits the “go” button
on the fifth day when the transi-
tion to the new provider is com-
pleted.

Number portability for
cell phones may well happen this
November. Customers will be
able to change cellular providers
and keep the cellular number that
they had on the old cell phone.
The cellular companies have pro-
crastinated about three years from
the date originally ordered by the
FCC, claiming that there would be
a lot more customers switching
providers (Now, which rocket sci-
entist figured that out?). Congratu-
late our FCC for holding their feet
to the fire!!

There already has been a
noticeable increase in marketing
activity and maybe some new
plans and price reductions as the
cellular carriers elbow each other
to see who can pick up more new
customers than they lose.  Some
providers (Verizon, for example)
are also announcing that they will
let customers “port” a home

phone number to a cell phone.  I
suspect we will see more innova-
tive ideas roll out.

And although wireline
companies worked the bugs out
of number porting several years
ago, there could be some hiccups
in service as the cellulars get their
systems adapted to work with the
portability database.  The number
portability system works great, but
is susceptible to human error, and
since its participants are a bunch
of companies who are in a life-
and-death struggle for each other’s
customers, they do bizarre things
to each other.

The most common dirty
trick is that the losing carrier dis-
connects the customer at 10:00
pm  even if they know the move
of service to the new provider did
not happen as scheduled; this ef-
fectively leaves the customer with-
out phone service.  However, the
fact that cellular is simpler to set
up may minimize these problems.

Most people are unaware
that their cell phones transmit an
electronic serial number (ESN)
every time they make a call.  The
purpose is to prevent unautho-
rized users (that is, non-custom-
ers) from accessing the cellular
service. ESNs already involve
number portability — information
that is validated with a database
to verify that the user is autho-
rized. When you change cell
phones and keep the old number
(and old provider up to now) it is
the ESN that must trickle down
from the cellular provider’s cen-
tral database to the various cellu-
lar switches so that they recognize
your new phone as authorized.
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REACT  ivities  Team, Council, & Region News

Oklahoma
 University

(Okla.) REACT

For the past  several years, mem-
bers of Oklahoma University RE-
ACT have supported the Okla-
homa City Police Dept. during the
Oklahoma State Fair, usually with-
out incident.

But on Tuesday night,
Sept. 23, that changed for REACT
member Jim Grant as he patrolled
the parking lots. Jim noticed four
cars that had been broken into.
As he continued on his rounds,
he observed an individual who
appeared to be intoxicated and
was trying to break into a car.

Jim called for police assis-
tance, and officers at the fair-
grounds responded immediately.
They questioned the individual
and checked his vehicle, where
they found property that had been
taken from the four other cars. The
suspect was taken into custody
and those whose cars were bro-
ken into got their property back.

-Dale Ellis

Florida Council

The Florida Council of REACT
Teams recently conducted a meet-
ing online, using the Council
website’s chat room. Representa-
tives of the Florida Teams and the
Board were able to participate
from the comfort of their own

homes. The online session even
included some “guests” from out
of the state.

The meeting was so suc-
cessful that the Council has de-
cided to use the medium for all
coordination and midyear Board
meetings. Only the main biennial
meeting will be held at a physical
location.

-Bob Pickering

Lake Simcoe
(Ont.) REACT

Lake Simcoe volunteers were
startled . The statistics they tallied
up after the annual Ontario Min-
istry of Transportation “Seat Belt
Challenge” were disappointing --
and how!

REACTers checked seat
belt usage at three main Keswick
intersections as  part of the
Ministry’s safety campaign. One-
quarter of drivers wore no seat
belts. This is a two percent drop
from last year.

“We were looking for a
marked improvement,” president
Ron McCracken commented, “so
to actually lose ground this year
really hurt.”

“Of the drivers observed,
75.9 percent were buckled up,”
REACTer Art Heath (a retired
Toronto police officer) noted.

According to Transport
Canada, one-third of drivers killed
in accidents were not wearing seat
belts.

The Seat Belt Challenge
will be back next year, and we
hope to see a lot better results.

Tri-County (N.C.)
REACT

Tri-County REACT held a coffee
Safety Break over the Labor Day
weekend. The Safety Break was
held at a rest stop on I-26 about
fifteen miles from Asheville, N.C.

We started on Friday,
Aug. 31, at 6 pm and ended Mon-
day afternoon at 4 pm. Besides
free coffee, we gave information
from different community organi-
zations about the services they
offer.

We met a lot of people
from different states. Some signed
our guest book, but others didn’t
care to sign. We also met a fam-
ily from another county; they
were interested in REACT and we
encouraged them to start a Team
in their community.

We hope to do anothr
Safety Break at the same location
in the future.

Henry County
(Ohio) REACT

We held our Safety Break again
this year along heavily travelled
US24 in northwest Ohio. With the
Ohio Turnpike rates so high, we
are getting much more truck and
car traffic through our area. We
are assisting the Dept. of Trans-
portation by keeping a count of
the number of vehicles that pass
through this weekend. We will
use the data to apply for a grant,
too.
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Silent Mics
Dr. Jerome Bricker, N3IOU, a

valued member of Prince Georges County
(Md.) REACT, passed away Aug. 27 at
Southern Maryland Hospital.

Jerry Bricker, PhD, was a retired
USAF Colonel and a longtime active mem-
ber of REACT. He was past president of
the Maryland Council and held several
other offices. He was also active in othr
disaster response organizations, and
worked with the National Weather Service
to develop and promote the Skywarn pro-
gram. In fact, he designed the Skywarn
patch, sold by the Maryland REACT Coun-
cil and proudly worn on the uniforms of
REACT members across the country.

Allan Jackson, former member and
President of Unity REACT in Illinois,
passed away Sept. 6. He was a handi-
capped veteran who spent most of his time
at home, monitoring CB.

Calendar

November 11 Veterans’ Day (U.S.);
Remembrance Day (Canada)

November 27 Thanksgiving Day (U.S.)
December 5  Deadline for submissions for

January-February, 2004, REACTer
December 12  Guadalupe Day (Mexico)
December 25  Christmas
December 26   Boxing Day (Canada, U.K.)
January 1 New Year’s Day
February 5 Constitution Day (Mexico)
February 6 Deadline for submissions for

March-April REACTer
February 21-22  Annual Meeting, REACT Board

of Directors, Suitland, Md.
March 13    Commonwealth Day (Canada)
April 2 Deadline for submissions for

May-June REACTer
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Unsquelched
by Stuart M. DeLuca,

Editor

10-9?10-9?10-9?10-9?10-9?

A few errors somehow crept into
the September-October issue of
The REACTer.
On page 3, in Dick Cooper’s col-
umn, he states that he will have
to resign from the office of Re-
gional Director now that he is
Chairman of the Board of Direc-
tors. In fact, in order to be Chair-
man hemust be a Regional Direc-
tor.

On page 4, the Report
from Headquarters mentions Mid-
land Radio’s “Midland-1 Listens”
program, but contains a mistaken
statement about using “GMRS
Channel 1, 462.550.” In fact, Mid-
land proposes that REACT mem-
bers monitor 462.5625, which is
Channel 1 for FRS and is also the
lowest interstitial channel for
GMRS.

On page 6, the caption at
the bottom of the page has a line
missing; the name of the
Malaybalay Police Chief is Fidel
Bolanio, Jr.

On page 12, the two rep-
resentatives of the Homeland Se-
curity Agency were Ron
Castleman, Chief Operating Of-
ficer of the Emergency Prepared-
ness and Response Directorate
(FEMA), and Liz DiGregorio, Citi-
zen Corps Liaison to the White
House. We apologize for not get-
ting their names earlier.

How To Get Yours Free
In our never-ending quest to drive
everyone crazy, the Publications
Review Committee had adopted
a new policy for complimentary
copies of the REACTer.

Nobody asked us to do
this. We just decided that there
ought to be a policy. Not because
we had a huge problem with com-
plimentary copies -- in the past
year or so, we’ve only sent free
copies to four or five people. But,
well, just because.

So, here’s the policy in a
nutshell:

If you want to have the
REACTer sent free to someone,
you must send a letter to the Presi-
dent of REACT International, stat-
ing who should get the compli-
mentary copy, why, and for how
long. If the President approves, the
information will be entered into
the database from which the mail-
ing list for each issue is compiled,
and the person you designate will
get the free copies (beginning with
the next issue).

That’s it. Okay, there’s not
much to it, but it’s a policy!

A couple of other require-
ments:

In order to request free
copies for anyone, you must be a
Team or Council officer, an officer
in RI, or a Regional Director. If
you’re not any of those, of course,
you can ask someone who is one
of those to submit the request on

your behalf.
Some people will get free

copies automatically. Each Re-
gional Director and RI Officer gets
five extra copies to use as he or
she wishes. Advertisers get one
free copy of each issue in which
their ad appears.

People who contact RI’s
office inquiring about member-
ship or forming a new Team will
receive one copy of the next is-
sue. After that, we hope they’ll
join and get their member copies.

Why should anyone get a
free copy, anyway? After all, you
and all other members pay for
your copies through your dues.

But maybe your Team
works closely with a local or state
emergency management official,
and you want him or her to know
about all the great things that are
going on in REACT. Or maybe
your Team is mounting a major
membership drive and you’d like
a copy of the REACTer sent to the
officers of the local ham clubs.

We can do that. Just ask.
There is a limit to the num-

ber of free copies we can send.
Not only are there costs involved
for printing and mailing, but our
nonprofit periodicals mailing per-
mit requires that at least ninety
percent of all copies go to mem-
bers, subscribers, or people who
have requested copies. So we may
not be able to honor every

request. But if you know of some-
one who ought to get a free copy,
just ask.

Just be sure you follow the
policy.
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REACT International Council Directory
August, 2003

Arizona
Gene McLemore
1416 E. First St.
Mesa AZ 85203
602-956-4296
asrc-react@juno.com

California
Central Calif.
Dan Snow
1626 E. Tyler Ave.
Porterville CA 93275
209-784-5597
Northern Calif.
Jim Galbreath
PO Box 1492
Mountain View CA 94042
650-967-5374
reactncrc@aol.com
http://blackberryreact.org
Southern Calif.
Eric Hutchins
PO Box 2638
Garden Grove CA 92842
714-898-7311
membership@socalreact.org
www.socalreact.org

Florida
Michael Cauley
PO Box 540233
Orlando FL 32854
407-243-1877
mcauley@florida-react.org
www.florida-react.org

Idaho-Oregon-Wash.-
Hawaii
Pacific Northwest Council
Tom Jenkins
PO Box 191035
Boise ID 83709
208-869-0489

Iowa
Joe Hoepfner
1612 Scoggins St.
Cedar Falls IA 50613
319-266-0270
pages.cfu.net/~k0cfi/
index.html

Illinois
Archie L. Hawley
PO Box 1273
Frankfort IL 60423
815-469-6955
IllinoisREACT@aol.com

Indiana
George Lynn
1314 Fountain Ave.
Evansville IN 47710
812-424-8566
george_lynn@webtv.net

Kentucky
Tom Currie
PO Box 72595
Louisville KY 40272
502-935-5113
lmr@gibbousmoon.com
gibbousmoon.com/kyreact

Maryland
Wayne L. Lewis
116 Ormand St.
Frostburg MD 21532
301-689-8849
mdreact@yahoo.com

Maine
Jim Koritzky
42 Sunbury Ave.
Bangor ME 04401
207-942-8067

Michigan
John Swaton, Jr.
5863 W. Side Saginaw Rd.
Bay City MI 48706
517-686-4991

Minnesota
Charles Reichensperger
2311 Tenth Ave South
St Cloud MN 56301
320-251-7844
kb0pxt@juno.com

Missouri
Lawson D. Smith
20876 Hampton Dr.
Dixon MO 65459
573-336-2459
react32@yahoo.com

North Carolina
George Holmes
214 Queens Rd.
Jacksonville NC 28540
910-346-2577

Nebraska
Rick Harrison
PO Box 92
Roca NE 68430
402-423-8103
nebraskareact@alltel.net
nebraskareact.tripod.com

New Jersey
Garden State Council
Dick Cooper
PO Box 9898
Trenton NJ 08650
877-881-3995
njcouncil@reactnj.org
www.reactnj.org

New York
Southern NY State
Warren Deitz
PO Box 17
Holmes NY 12531
845-228-1501
dpr5758@yahoo.com
www.snysrc.org

Upstate New York
Richard Olsen
c/o P. Olsen, PO Box 545
Fallsburg NY 12733
845-434-0784

Ohio
David Boone
PO Box 0058
Brunswick OH 44212
330-273-4671
ohioreactcouncil@hotmail.com

Ontario
Linda Faulkner
189 Sydenham St.
Woodstock ON Canada N4S

7B8
519-539-6922
921411@ican.net

Pennsylvania
Steve Gobat
PO Box 8797
Allentown PA 18105
717-938-6943
ka3pdq@juno.com

Puerto Rico
Alfonso F. Barbosa
Box 425
Yauco PR 00698
809-856-4960

Texas
Lee W. Besing
8607 Timber Ash
San Antonio TX 78250
210-680-2680
president@texasreact.org

Trinidad & Tobago
D. Kenny Jagdeosingh
PO Box 3062
St. James Post Off.
Trinidad & Tobago
868-628-2886

Virginia
Carl Westfall
118 Jackson Ave.
Winchester VA 22601
540-665-9749

Wisconsin
Shawn Howe
PO Box 228
Pewaukee WI 53072
262-574-0778
council@wireact.org
www.wireact.org

Council Presidents: Please
advise RI Headquarters of
any errors or omissions in
these listings. In particular,
we would like to have an e-
mail address and/or Web
site URL for every Council.
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About YourAbout YourAbout YourAbout YourAbout Your
SubcriptionSubcriptionSubcriptionSubcriptionSubcription

All Regular, Junior, and Af-
filiate members in the U.S.
and Canada automatically
receive a subscription  to
The REACTer; the subscrip-
tion price is included in the
annual RI dues.

If for any reason
you do not wish to receive
The REACTer, let us know.
Send a note or e-mail to RI
headquarters. However,
your dues will not be re-
duced.

All Life Members
also automatically receive
a subscription to The
REACTer but may discon-
tinue their subscription if
they wish.

Members outside
of the U.S. and Canada
may subscribe to The
REACTer but the subscrip-
tion fee (U.S.$6) is not in-
cluded in their dues. To
subscribe, send your name,
full address, and payment
to RI headquarters.

Nonmembers may
subscribe for $7.50 per
year.

Members may or-
der an extra subscription
for a family member at a
different address, a friend,
a local library, or anyone
else, at the same rate as
members’ subscriptions: $4
per year in the U.S., $5 in
Canada, or $6 anywhere
else.
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